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MISSION STATEMENT: Charles Crossing Homeowner’s Association is committed to protecting and serving the 

community by providing a well-maintained, safe environment while being responsive to its community’s needs.     

 

A Newsletter for Charles Crossing Residents living in Waldorf, Maryland  

 

 
Storm Water Pond Update  

Community Announcements 

New Board of Directors 

Delinquent Accounts 

Past & Future Improvements 

Audits Review 

Budget Projections & 2017 Savings 

Community Center Rental  

 

Message From The Board 

Hello residents, we hope all are enjoying the 

summer weather. We are happy to inform the 

community, that all ponds have been recondi-

tioned. The county and state inspectors have 

completed all of the re-inspections, and we 

have passed. Please keep in mind, that there 

may be additional work to be done, as               

inspections are done on an ongoing basis. 

We held our 2nd Annual Meeting of the Mem-

bers, On June 29, 2017 and elections for the 

Board of  Directors were held. We would firstly 

like extend a huge “Thank You”, to Ramona 

Stiles & Kory Miller. Both have served on the 

Board, since October of 2008 and have done an 

amazing job. With that being said, please join 

us in welcoming our new Board members: 

Shelly Brodnex, Vice President, Derek Watson, 

Treasurer and Leigh Hurley, Secretary. Mrs. 

Donna Jackson will continue to serve in the   

position of president. We will be planning our 

Annual BBQ very soon, so keep a watch out for 

the time and date. 
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 Community Announcements 

New Pool Contract: We are very aware of the           

numerous complaints in regards to the current pool 

company, Winkler. Please know that we are doing  

everything to address all concerns with the pool man-

agement staff and supervisor. In regards to the actual 

condition of the pool, we did receive a new chlorina-

tor so the pool is cleaner and clearer than it previously 

was. Unfortunately, we are going to have to stay with 

this company until the pool season is over. However, 

next year we will not be using them. We apologize for 

any inconvenience that this has caused you. 

Sheds: Finally, the sheds amendment and suppor t-

ing documentation has been completed. We have pro-

vided a copy of the shed guidelines and regulations on 

our website under the “HOA Forms” Tab.  

Personal Yard Sale Approval: We have heard 

your request! Residents wishing to have personal yard 

sales may do so. However, you must contact the prop-

erty management office. This way we can put it on 

the calendar, in case there are questions or concerns. 

We would not want multiple yard sales in the same 

area on the same day. 

Trees: As a reminder , the trees in front 

of your home and along the curb at the 

mailboxes are your (the homeowner)      

responsibility. So, please make the neces-

sary arrangements to replace and maintain 

any tree that is dead or that is removed.                       

Trash & Bulk Pick-Up: After  numerous com-

plaints from residents as well as the HOA’s observa-

tion, we have decided to go back to our previous trash 

vendor, Amber’s Disposal. Amber ’s has agreed to 

allow free bulk trash pick up every Thursday. Bulk 

trash includes the following: furniture, extra yard de-

bris, mattresses, and other larger non-metallic house-

hold items (not to exceed 2 pieces of furniture at a 

time). Other bulk items will be picked up at a cost. 

You do not need to call the office to schedule a pick 

up, just place your items curbside on Thursdays.  

 

Dog Waste: Please ensure that you are utilizing 

our doggy waste bags. These are in place so that we 

can ensure that we maintain a clean and attractive 

neighborhood for all residents.  

 

Thanks to all residents that attended the 2nd           

Annual Open Board Meeting of the Members. You 

guys have voted and effective August 1, 2017, 

our new Board of Directors are as follows: 

Donna Jackson, President 

Shelly Broadnax, Vice President 

Derek Watson, Treasurer 

Leigh Hurley, Secretary 

                                                            

*Meeting minutes will be available 

on the website soon  

New Board of Directors 

 Storm Water Ponds Update 

Charles Crossing HOA is responsible for all of the 

ponds in the community. Our Vendor, Outdoor Crea-

tions maintains the ponds and inspections are done by 

Charles County every three years. In June 2016, 

Charles Crossing HOA received several inspection 

notices for our ponds requiring us to have them       

reconditioned.  

In order to fund the maintenance of the ponds, the 

HOA requested a one–time $100 special assessment 

fee from each Charles Crossing household.  

We are happy to announce that all ponds are now ful-

ly complete! We received a letter from the Depart-

ment of Planning and Growth Management that all 

storm water management facilities have been properly 

maintained. 

As promised, here are the numbers for what was               

collected and spent:  

 We collected $39, 913.97 from CCHOA residents. 

 We actually spent $19, 958.00 on the maintenance 

of the ponds.  

 The remaining balance from the ponds are         

$19, 955. 97 – this will go in the Reserves ac-

count.  

The next maintenance inspection will be performed 

within 3 years of  the last inspection, which was on  

June 28, 2017. 

If any resident would like to see documentation for 

the ponds, or have questions or concerns, please feel 

free to contact our office. 
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Let’s Take a Look Back at Some              

Past Accomplishments:  

 Resurfacing of both adult pool and kids pool 

 Resurfacing & painting of the pool area 

 Upgraded landscaping  

 Resurfaced Tennis Court 

 Three phases of additional lighting in the                    

community 

 Security within the community 

 Quarterly newsletter, website and social     

media  

 Removal of gazebo 

 Removal of dead trees 

 Resurfaced and marking of community center 

and townhome parking lots.  

 Maintenance and woodchips for playground 

by townhomes.    

 Replacement of office air conditioning  

Let’s Look Forward to What we plan 

to do: 

 Additional lighting in the community 

 Maintenance and woodchips for Tot lots by 

HOA. 

 New pool furniture 

 Additional Electric box for the office                                                

*In the event of unexpected expenses such as the 

items listed, improvements will be postponed   

until the funds become available. Items listed will 

only begin when funds are available.  

What Happens When A Resident’s     

Account is Delinquent? 

 A letter is sent via U.S mail, advising the        

resident that their account is delinquent.  

 All services are suspended until the account is 

brought current, which includes: trash services, 

attending open board meetings, use of                

community center and or/pool, and use of tennis 

courts.  

 All accounts that are over 10 days delinquent 

will be subject to a 12% interest/late fee annual-

ly.  

 The Property Management office will attempt to 

collect delinquent money for 90 days. After 

which, the account will be forwarded to our legal 

team.  

 Please remember that once your account is 

turned over to legal, any and all communications 

must be conducted through our legal team. Our 

Property Management team cannot communicate 

or advise the resident once it becomes a legal 

matter.  

 Once the account is turned over to legal, the resi-

dent becomes responsible for ALL legal,             

collection and court costs. These fees will contin-

ue to accrue until the account is brought current.  

 Delinquent accounts are subject to liens, wage 

garnishments and foreclosure of the home.  

To avoid having your account go to legal, please   

ensure to make all HOA related payments including 

all fees and assessments. If you have any problems 

making payments, please contact our office.  

Audit Review 

In an effort to increase and maintain Charles Crossing’s Property Value, the HOA conducts audits. The               

following items are reviewed during audits: Landscape, Trash cans/Recycle bins and basketball hoop not 

stored properly, power washing, any exterior repairs.  

1st Notice:  A Notice of Violation will be sent to your  home (for  residents that have tenants the violation 

will be sent to the owner ) that will explain the violation and how long you have to correct it.  

2nd Notice: Will result in a fine of $75. 

If you would like to discuss a timeline as to when you will be able to fix these violations or  if you believe that 

the notice was sent in error, please contact our office as soon as possible.  
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The pool will close for the      

season on Tuesday                          

September 5, 2017 

Pool Hours: Every day from               

12pm - 8pm  

 

*Go to "HOA Form" page for information 

on pool registration, pool rules and pool 

policy on our website. 

*Residents can also purchase 1 day $5 passes 

through the HOA Office only, do not give any 

money to the lifeguards. 

 

 

 

Community Center Rental  

Residents are you planning on having an event?                

Perhaps a baby shower, bridal shower, birthday    

party or a pool party?! CCHOA offers room rent-

als in the community center for $25 an hour with a  

minimum of 4 hours. There is a $100 deposit that 

is required to hold your date and time. If there are 

no damages done to the community center, then 

you will receive your deposit back on the follow-

ing Monday. We require  ALL deposits to be made 

via check.  

To have a pool party with 6 or more guest (that are 

not Charles Crossing residents), the cost will be 

$150 an hour, which will include community            

center rental and pool usage with extra lifeguard.   

 

Contact us:   

Tel: 240-419-3193 Fax: 240-419-3531  

Email: charlescrossing.hoa@comcast.net  

Website: Charlescrossinghoa.com    

Facebook: @CharlesCrossingHomeOwnersAssociation                                                                                                       

May – September Hours:  

Monday, Wednesday & Friday: 7:00am - 4:00pm  

Tuesday & Thursday: 7:00am - 7:00pm 

The office will be open on the first Saturday of every          
summer month (May—September) from 9am—12pm  

            *if that weekend falls on a holiday then office will 
be open the second Saturday of that month.  


